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1. Obénylec yia xprion Bupidac avadopac (GR Version)

ATTO TNV KeVTPIKA 0066V TNG Bupidag ava@opwv UTTOPEITE va ETTIAEEETE:

e Anuioupyia av emMBUUEITE VO dNUIOUPYHOETE HIA VEQ AVaPOpPA
e [lapakoAouBnon yia va TTapakoAOUBNOETE Pia ava@opd TToU 1dn £XETE UTTORAAEI

QupisSa Avagpopwv

H‘ ApyKi 08nyieg Xpriong = EAqvika v

Demo Company

S0 mhaiote g 08nyiag g E.E.2019/1937 kat teu vépou 4990/2022 yia mv Mpootasia Mpoodnwy Tou avadépouv napapiioels
Marbéppa Kataxpnong Avabopiy Evwatakod Awalou, N Demo Company uiofietel T Asttoupyia mhatddpias Whistleblowing-napalaPig kat Staxeipiong avivupwy &
SMAVORWY aVaPORY Kat KATAYYEALLY GO WVE ME TIS KAVOVLOTIKES GMatiGsts Ko Tig SieBveis BEAUoTEs MpaKTUES,

[ ) 2

Aaata Stbyog g Demo Company civa ¢y pévo n Swodéhion T amoreAeoparuds TpooTasiag Twv  avadepdviwv/
(Y- werrarpyERdvTov/whistleblowe rska katd suvEnzis  evBappuvan Uty va arokahimTouy TapaBldsss xwpls va coBdvovral oBo f

aned yia aviirows kaw kupdosg ahkd ka1 Swripnon avoyrtod Srathoy smxowwviag pe drowv urofdhher v avadepd 4 Ty

Karrayyehi S A avivupe,

Me autéy Tov tpéno Bewpobyis 61t npohapBhvoupe kot anotpénoupes napaBidcelq avabewviovtag Ty apepohnbia kal m Saddvel
g etatpiag pac.

+ Anuoupyia ' NapaxohoiBnon

YroompiZetat ané GEP GROUP ©
BofiBaa &

1.1 Anpoupyta véac avadopag.

ATTO TNV KEVTPIKN 006vn TNG Bupidag avapopdg eTIAEYETE TO KOUUTTI Anuioupyia.

BApa 1. Zag avoiyel n €mAoyn Tou TpOTTOU ava@opds OTTou UTToPEiTE va €TTIAEEETE €iTe va KAVETE TNV
ava@opd eutmioTeuTikG divovTag KATtTola oToixeia TTou 8a aag {nTNBoUV €iTe AvWVUUA KAl KATOTTIV ETTIAEYETE
TO KoupTTi ETrépevo.

Page 2 of 23



Oupida Avadopwv

Ermukowwvia

Emihefts mwc Behete va avadepets *
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|Eruntee...

Avadbopd EPMIOTEUTIKG ¢
Avadopd avivupo ¢
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2€ TTEPITITWON TTOU ETTIAEEETE EUTTIOTEUTIKA Ba oag {nTNBoUV Ta TTOPAKATW CTOIXEIA:

Oupida Avadopwv

Emkowwvia

Erudéfre muig BEdeTs va avadépets *

Avabdopd EPTLOTEUTLRE X | v |

Ovopa *
ApBpog Tnhsdwvou *

Email *

BApa 2. Actrtopépeleg. ESw Ba TTpétrel va €TTIAECETE Qv ETTIBUMEITE va CUPTTANPWOETE @OPHA ) VA JIANOETE
MEOW TOU PIKPOPWVOU OAG VIO VA KAVETE TNV KATayyeAia — avagpopd.
Oupida Avadopwv

NEMTOUEPELEC

Mwg BEkets vo mapeXeTs TIC ASTITOPE pELEG TG KaTayyshiag oag; *

|Erugere... | wv

MUANoTE pec Tou pLkpoduivou oag

TUpTMANPWOTE pia dopua
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2TNV TTEPITITWON TTOU ETTIAECETE VA KAVETE TNV AvAQOPA 0AG PEOW HIKPOYWVOU To cuoTnua divel Tnv
duvaTtoTnTa va eTAEEETE aAAaYh TG @WVAG 000G evw Ba TTPETTEl Va €TTIAECETE TOV TUTTO ava@OPAg aTTo
Mia AioTa Kal va KaTaxwpAoETE Eva OEua yia TNV ava@opd aag (EAEUBEPO KEIUEVO).

EVOAAGKTIKG UTTOPEITE va avePACETE KATTOIO APXEIO TTOU AdN EXETE NXOYPAPAOElI PE TNV ava@opd oag
TTaTWVTAG oTnV €AoYy AveBAoTe TIG NXOypaPAOEIS OaG.

OQupida Avadopwv

NETMTONEPELEG

Muwcg BEleTe va MupEXETE TIC AEMTOUE pELEE TNC KaTayyeAilag oag; *

MIANOTE HECW TOU pLkpodwvou oog

Timoc avadopdc *

EmAEETe...

Ozpo *

Ozhw va addatsl n dwvn pou:

ZeKwiote Tnv syypodn

N Avefaots Tig nyoypadnosig oog
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2TNV TTEPITITWON TTOU ETTIAEEETE VO KAVETE TNV AVOQOPA 0AG HECW POPUAG Ba TTPETTEI va ETTIAECETE TOV TUTTO
avo@opdg atrd pia AioTa, va KATaXwPHOoEeTE Eva OEua yia TRV avagopd oag (eAsUBepo Keipevo) Kal va
YPAWETE TNV TTEPIYPAPI) G€ EAEUBEPO KEIUEVO.

Qupida Avadopwv

NeEMTOUEPELEC

Muwg Bhets vo mapeyeTs T ASMTOWE pELEG Trjg KatayyeAlag oog; *

TUPTAN pUoTE pia opua X | w ‘

Timoc Avadopac *

Ermhelns...

Oepa *

Nepypadr
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BApa 3. Me tnv oAokAApwaon Tou BAPaTog 2 Ba cag {nTnOsi epOoov £TTIOUUEITE va ETTICUVAYETE ApXEia
TToU Ba akoAouBoUv Tnv avagpopd oag.

ATTO TTpoeTTIAoy) TO cuoTnUa SI0CQPOAICEl TNV AVWVUNIa 00G Kal PJECW TWV apXEiwv TTou avePAadete
QINTpdpovTag Ta peTadedopéva Toug.

Oupidba Avadopwv
Apxeia
Do Behats va mapeyets emutheov apysla pall pe thv kotayysAlo oog;

YUpete eva apysio £bw ) EmAette Apyeia

test.pdf *

To anéppnTd coc £Xs1L orpocic

Amo mposmihoyn, To Reports Siaodalilsl Thv avuvupio Kol To anoppnto oo
dAtpapovtag Tuyov petadsbopsva mou oxetilovral pe Ta apysia mou avePalsts.
Ta perabsSopsva pnopolv va meplExouy MAnpodopleg OTIWC XPOVIKES ONUAVOELE,
Bebopsva tonoBeoiac kol otowsia ouyypadEa

Axodohiots Ty ovwvuepio gudtpapoviog To petadebopsva Tou apysiou
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BAua 4. AkoAouBei pia TTPoeTIoKOTINGN 60wV £X0UV CUUTTANPWOEI oTa TTponyoUuEva Bruara.

EmAéyovtag YTToBoArn oAokAnpwvetal n diadikacia UTToBoAARS avagopdc.

Oupida Avadopwv

MNpoemiokomnnon Kal untofoln

MAnpodopieg yia Tov KatayyeAovta

Owvopa lohn
ApBpos Tnhsguwou 211

Email johmm cis@gmail.com
NETITOUEPELEG

MzBoSoc Suphn puoTs A doppa
Tumog Avadopag AmaTn
Spa . arden
Nepypadn 1 e Amdern 1!
Apxeia

L
test_pdf

MNpoxertoe v uToBAAETE TN Kooy yeAle oo
AL TpoywPRoETE TNV KaTayyeiia ong Ba mpowdndzi oto Demo Company

Merd tnv unoBokn, Bo pnopeite vo nopakoAouBzeite kon vo BAEnETE TNV
KOTOOTaon e keroayyeAiog oog. Na autodc toug okomoug Bo oog Sobel svag
kwdikog mpoofoong mou Ba MEETEL Vo KPOTI OETE.
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BApa 5: Metd tnv uttoBoAn epgavidetal éva KAEIDI TO OTToi0 Ba TTPETTEI AVTIVPAWETE KAl VA ATTOONKEUOETE
o¢ aoQAAéG pépoG BIOTI Ba XpnoldoTroinNdei yia TNV OTTOKPUTITOYPA®NOoN Kal TrapakoAoubnon tng
ava@opdc oag PEow TNG TTAATEOPUAG.

Y1rdpyel kai €rmAoyr va 1o kateBdoete o€ pdf.

H avadopd cac anoctdABnKe smiTuywc. @

Kpatnote 1o mapakdtw kAswbi aodadsc!

ralceded-7932-4ce0-a0dd-bd3b32d6al2b:73c591d08d 26c4bad 30
7ad04105a3: ¢

NoporodoUpE, ONUEWWOTE OTL To KAWL yio va anokThoere mpoofoon otny avadopd oo
Elvo ToAL onuovTike Kol &ev pEmEeL vo YaBel Eivor To kAELSL yuo vl v KT oETE TV
avaopa oog, Siacdaiilovios 0T oL QvNOULES COC AVTUMETWITLLOVTOL TWOTA.

‘ * Korzpdote pdf ‘

@

MPOZOXH: TO NMAPATANQ KAEIAI NMPEMEI NA ®YAAXOEI KAOGQZ AN XAGEI AEN OA YNAPXEI
AYNATOTHTA NA NMAPAKOAOYOHZETE THN MNOPEIA THZ ANA®OPAZ ZAZ.

1.2 NapakoAovBnon avadopac.

MNa tnv TapakoAouBbnaon TnG avagopdg emmAEyeTe oTnv ApXIK 086vn TG Oupidag Ava@opdg TO KOUMTTI
MapakoAoUBnon kai KatoTiv elI0ayeTe TO KA€ISi TTOU €ixaTe AABel Je TV UTTOBOARA TNG avagopdg 0To TTAQICIO
TTOU QVOIVEl.
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Bupida Avapopwv

H' Apxua Oé&nyieg Xprong E EMnvikd v

Demo Company

$to mhaiowo g O6nyiag Tg E.E.2019/1937 kat Tou wépou 4990/2022 yia v Mp ia Npood nou avadépouy Bua
MAardoppa Kataxwpnong Avadopiw vamaxou Akaiou, n Deme Company uwoBetel T Azroupyia mAatddpuag Whistleblowing-napahaPBric kot Swo(zlpwnc avivupwy &
L dopLiv Ka Kooy YEAWY OUHPWVI JE TLG KAVOVICTIKEG amalthostg ko Tig S1eBvels PEktioteg mpakTikéG.
£
Zieyos g Demo Company cival o uéve n Blaoddhon ™G anowehsopanicis mpootasiag Twy  avadepéviny/
Kooy st KaTd cuvénela n PpUVON QUTEY Ve omoKoAGTTToUY aoelg ywple va ; oBo
anshi yia avTinowa Ko kupwosts addd kot n Saripnon avolytol Siadlou lag pe dnolov unoPddAsL v b f v

KortoryyEhicn EMEVULC ) AVEVUHOL

Me autév Tov tp6me Bewpoipe 6Tt npohapBavoupe Kat : roupe . Sewd a R
g eraupiag pag.

+ Anuoupyic @ MapakokotBnon @

YroompiZeta ané GEP GROUP @
Bobzwa 5

MNapoaxkaholps, cupmAnpwots Tov kwdwt avadopdc oog X

e.g. 0b7bc34f-4a63-40db-9d9a-4170a9%9ca2e5 |

21nv €méuevn 086vn pTTopeite va deite TTANPOPOPIES yIa TV avapopd oag Kabwg ettiong Tnv KatdoTaon
KAl TUXOV ATTaVTAOEIG yIa TNV avagopd oag.
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Matwvtag o100 «Acgite TNV amdvinon» €ite aplotepd ATTavtoelg Avagopdg, WTTOpEiTe va OEiTe TIG
ATTAVTHOEIG TTOU TUXOV Va €XETE AGBEl atTd TOV BIaXEIPIOTA TNG avapopdg.
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ATTO TNV 086vn TTOU Ba EUQAVIOTEI UTTOPEITE VA ETTIKOIVWVACETE — ATTAVIACETE GTOV DIAXEIPIOTH TN
ava@opdc oag €iTe CUPTTANPWYOVTAG MIa QOPHA EITE NXOYPAPWVTAG £Va WAVUUA, EVW UTTOPEITE va
ETMIOUVAYETE Kal apxeia eTTIAEyovTag TO KATAAANAO KOUWTT yia KABe €TTIAOYN O0AG.

MaTwvTag To KOUUTTI ATTo0TOAN 0 dlaxelpioTAS B8a AdBel péow TNG TTAATEOPUAG TNV OTTAVTNON OaG.
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1. Report Box Usage Instruction (ENG Version)

From the Main report box screen you can choose:

o Create if you wish to create a new report
¢ Monitoring to follow up on a report you have already submitted.

Oupida Avagopdg

@

== .
Welcome ;g English

Demo Company
Mhertdbéppia Karayispnong Avedopiv
In the context of EU Directive 2019/1937 and Law 4990/2022 on the Protection of Persons reporting violation of EU Law, Aegean adopts
the cperation of & Whistleblowing platform - receiving and managing by name & anonymous reports and complaints in accordance with
regulatory requirements and international best practices.

0 g%
YR

Aegean's objective is not only to ensure the effective protection of whistleblowers/complainants/whistleblowers and thus to encourage
them to disclose violations without fear or threat of reprisals and sanctions, but also to maintain an open channel of communication
with anyene who submits a report or complaint by name or anonymous.

In this way, we believe that we anticipate and prevent violations by highlighting the impartiality and transparency of our company.

Yrootmpiletar and GEP GROUP ©
Borjew &

1.1 Create New Report.

From the main screen of the report box, select the Create button.

Step 1. You are presented with the option of the reporting method where you can choose whether to make
the report confidentially by giving some information that will be asked for you or anonymously and then
you select the Next button.
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Contact

Choose how you want to report *

iNOTEIT Report Box Manual v1.0

|choose...

Confidentially Report ¢
Anonymaously Report ¢
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In case you choose to report confidentially, you will be asked for the following information:

Contact

Choose how you want to report *

Confidentially Report X | i ‘

Full name *
Phone number *

Email *

Step 2. Details. Here you can choose how would you like to provide details of your complaint. You can
choose to speak to your microphone or fill out a form.

Details

How would you like to provide details of your complaint? *

Choose... | A

Speak to your microphone

Fill out a form
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If you choose to make your report via microphone, the system allows you to choose changing your voice,
while you must choose the type of report from a predefine list and enter a Subject for your report (free
text).

Alternatively, you can upload a file that you have already recorded with your report by clicking on the
Upload your recordings option.

Details

How would you like to provide details of your complaint? *

Speak to your microphone X | v ‘

Report type *

Choose..

Subject *

| want to change my voice:

or Upload your recordings
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In case you choose to make your report through a form you will have to select the type of report from a
predefine list, enter a Subject for your report (free text) and write the description in free text.

Details

How would you like to provide details of your complaint? *

Fill out a form x | W ‘

x

Report Type

Choose.,

Subject *

Description
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Step 3. Upon completion of step 2 you will be asked if you wish to attach files that will follow your report.

By default the system also ensures your anonymity through the files you upload by filtering their metadata.

Files

Would you like to provide additional files with your complaint?

Drag file here or Select Files

Your privacy matters

By default, Reports Platform ensures your ancnymity and privacy by filtering any
metadata associated with the files you upload. Metadata can contain information
such as timestamps, location data, and author information

Ensure anonymity by filtering file metadata
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Step 4. In the next page you will find a preview of what has been filled in the previous steps.

Selecting Submit completes the reporting process.
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Step 5: After submission a key appears which you should copy and save in a safe place because it will be
used to decrypt and track your report through the platform.

You can also choose to download the key in pdf file.

Your report has been sent successfully. @

Please keep the key below in a safe place!

Please, note that the key to access your report is very important
and should not be lost. It is the key to getting your report back,
ensuring your concerns are properly addressed.

(i AN as pdf
"‘h-.________,———-"'

ATTENTION: THE ABOVE KEY MUST BE SAVED AS IF IT IS LOST THERE WILL BE NO
POSSIBILITY TO MONITOR THE PROGRESS OF YOUR REPORT
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1.2 Monitoring Report

To track the report, select the Monitoring button on the Home screen of the Report Box and then enter the
key you received when submitting the report in the box that opens.

- L=
—I— i v
Welcome == English

In the context of EU Directive 2019/1937 and Law 4990/2022 on the Protection of Persons reporting violation of EU Law, Aegean adopts
the operation of a Whistleblowing platform - receiving and managing by name & anonymous reports and complaints in accordance with
regulatory requirements and international best practices.

Aegean's objective is not only to ensure the effective protection of whistleblowers/complainants/whistleblowers and thus to encourage
them to disclose violations without fear or threat of reprisals and sanctions, but also to maintain an open channel of communication

with anyone who submits a report or complaint by name or anonymous.

In this way, we believe that we anticipate and prevent violations by highlighting the impartiality and transparency of our company.

:: MDnitoring

Please fill in your report code X

e.g. 0b7bc34f-4a63-40db-9d9a-4170a99ca2e5 ‘

On the next screen you can see information about your report as well as the Status and any replies to your
report.
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Report overview

Condition

Under investigation

Submitted on

07/02/2024, 15:25

Your report

Complainant information

This report is anonymous

Details

Process
Tomog Avadopds
Béua

Nepwypadn

Replies

@ Nu (4.0

BN
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07/02/2024, 15:29

View reply

Fill out 3 form
Angm
aef...f

wg

By clicking on "View reply" or on the left menu Report Replies, you can see the replies you may have
received from the report administrator.
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From the screen that will appear, you can communicate with the report administrator either by filling out a
form or by recording a message, while you can also attach files by selecting the appropriate button for

each of your options.

By pressing the send button, the administrator will receive your response via the platform.

Report replies

[ 0 Emouvantdpsva apyeia ]

& Hyoypadrote fva privupa

07/02/2024, 15:23

oN“ e

AdBaps v katayyedia oag. O ypslactolys neEploooTEpa OTOKELA.
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